
 

 

FAQ DYNAMIC PRICING WINTER 2019/20 
 

How do dynamic prices work? 
 

The prices are determined by various factors: for example, 
the season (high or low season), the day of the week, the 
booking date and the weather influence the price. An 
algorithm determines the current price from numerous 
parameters. BDG has decided upon a pricing model with 
moderate discounts and surcharges. 
 

How much does a day pass 
with the new pricing model 
cost? 
 

The day pass costs up to 25% less and up to 14% more 
compared to the previous fixed price. This corresponds to 
a price for a day pass of CHF 49 to CHF 74. Early bookers 
benefit particularly well from these dynamic prices. 
 

Will skiing in Gstaad now 
become more expensive than 
before? 
 

No. The day passes costs from CHF 49 to CHF 74. For 
early bookers, skiing will generally be cheaper. BDG AG 
has decided upon a pricing model with moderate discounts 
and surcharges. 
 

But on good days ski passes will 
cost more? 
 
 

Not necessarily. If you book early, you can ski more 
cheaply than before, even on days with high demand. The 
dynamic price for a day pass is always determined by 
various parameters such as the season (high or low 
season), the day of the week, the booking date and the 
weather.  
 

Is this a hidden price increase?  
 
  

No, the prices are transparent and can be requested online 
or from BDG at any time. The possible discount of 25% is 
greater than the possible surcharge of 14%. 

Can ski passes which are not 
used be refunded or 
exchanged? 

Ski passes for the Destination Gstaad Mountain Railways 
& Cableways cannot be exchanged or refunded. You do 
however have the option of taking out insurance on your 
ski pass to insure against risks such as accident, illness or  
bad weather (closure of the mountain railways & 
cableways). Options available: 
 
Skieasy 
CHF 4.00 per ski pass per day 
Pro-rata refund of the ski pass/skiing lesson/hire  
of sports equipment in the event of: illness, accident, 
closure of the  mountain railways & cableways due to bad 
weather. As per ERV  General Terms & Conditions of 
Insurance. 
 
SkiPlus 
CHF 6.00 per ski pass per day 
Pro-rata refund of the ski pass/skiing lesson/hire of sports 
equipment  in the event of: illness, accident, closure of 
the mountain railways &  cableways due to bad 
weather. Plus a range of mountain rescue  services. As 
per ERV General Terms & Conditions of Insurance. 



 

 

How high are the surcharges 
(e.g. for good weather or the 
weekend)? By what percentage 
do early bookers benefit? 
 

This cannot be quantified directly. The dynamic price for a 
day pass is determined by several parameters such as the 
season (high or low season), the day of the week, the 
booking date and the weather. An algorithm then 
determines the currently valid price. However, the 
following always applies: never more cheaply than today, 
i.e. the price valid today for a day pass on a certain day 
will decrease no further. Early booking is therefore 
worthwhile. Moreover, BDG has decided upon a moderate 
pricing model with a maximum surcharge of 14%. 
 

What is the maximum price?  
 

The day pass costs up to 14% more compared to the 
previous fixed price. This corresponds to a price for a day 
pass of CHF 74. 
  

Who decides the prices?  
  

Prices are set by BDG. The customers influence the pricing 
through their buying behaviour. Those who book early will 
benefit. 
  

Which ski passes do the 
dynamic prices apply to?  
 

The dynamic prices apply to day and multi-day ski passes. 
Fixed prices continue to apply to season passes, annual 
passes and group passes. The toboggan day pass will 
also continue to be offered at a fixed price. Advance sales 
for season passes will start on 1 September 2019. 
  

Do the dynamic prices also 
apply to children, young people 
and seniors? 
 

Yes, and children, young people and seniors will also 
continue to benefit from discounted prices. Children under 
the age of 6 will continue to ride free of charge. 
 

When are the prices set?  
 
  

The prices are continuously calculated by an algorithm and 
adjusted on a continuous basis. 
 

Does this mean that on the day 
before I don't know how much a 
ski pass will cost the following 
day? 
 

The current prices can be requested online at any time 
from 2 September. Prices may increase constantly. Early 
booking is therefore worthwhile. 
 

How can I buy ski passes?  
  

Ski passes can be purchased from 2 September via the 
online portals www.gstaad.ch  and www.ticketcorner.ch/ski  
as well as via the Ticketcorner ski app. Furthermore you 
can also buy passes at the ticket counters in Gstaad.  
 

Do the dynamic prices also 
apply at the ticket counters or 
does the previous fixed price 
apply there? 
 

The dynamic prices also apply at the ticket counters, where 
the price valid at that time applies. It is therefore worthwhile 
to book early. 
 

Where can I find out about the 
prices? 
 

From Monday 2 September: www.gstaad.ch, 
www.ticketcorner.ch/ski, by telephone on 033 748 87 37 
and on the Ticketcorner ski app.  
Advance sales for season passes will start on 1 September 
2019. 
 

http://www.gstaad.ch/
http://www.ticketcorner.ch/ski
http://www.gstaad.ch/
http://www.gstaad.ch/
http://www.ticketcorner.ch/ski


 

 

I can't buy online but still wish to 
benefit from the early bird 
discount. What should I do?  
 
  

From 1 October, it will also be possible to buy passes at the 
Bergbahnen Destination Gstaad ticket counters and at the 
tourist offices as well as at various hotels at the destination 
which have a Skidata sales point. Check opening hours of 
counters and tourist offices. 
  

How do I obtain my ski pass if I 
book online?  
  

If you have a BDG key card, a Ticketcorner ski card (or one 
from another partner or ski resort) or a SwissPass, you can 
load the ski pass directly by entering the corresponding 
identification number. If you wish to book online and do not 
have a ski card at home, you can still complete the booking 
and either purchase a ski card at a k kiosk or avec shop or 
order a ski card via Ticketcorner. 
  

When can I book online? 
 

From, Monday 2 September 2019 
 

How does online booking work? 
 
 

The ordering process is simple and user-friendly: After 
registering your ski card, select the desired date and 
number of ski passes and load them directly onto the 
selected ski card. 
 

Can I exchange a ski ticket 
which was bought online for 
another day when I can’t ski on 
the chosen day? 
 

The ski tickets can only be used for the booked date. If they 
are not used on that specific day they expire.  

Will there still be static prices? 
 
 

Certain product categories will still be offered at static 
prices at the ticket counters. 
 

Can I still book my ski passes 
via third-party providers such as 
hotels or ski schools? 
 

Yes, you will still be able to do this. 
 

Do I have to create an account 
for online booking? 
 
 

Yes, an account must be created for online booking. This 
simplifies your ongoing purchases, since the payment data 
and the ski cards are deposited in the account and you can 
get to the piste with just a few clicks. Your customer data 
will not be misused – Ticketcorner and BDG comply with 
international data protection regulations. 
  

Which mountain railways at the 
destination of Gstaad are 
introducing dynamic pricing? 
 

In the coming winter, dynamic pricing will apply to the lifts 
run by Bergbahnen Destination Gstaad as well as to those 
at Wasserngrat (excluding their own hourly passes). The 
Glacier 3000, Lauenen and Gsteig lifts will continue to 
offer their ski passes at fixed prices next winter. 
 

Will the 4-hour pass and the 
day pass with refund continue 
to be offered in the coming 
winter? 
 

The 4-hour pass as well as the day pass with refund will no 
longer be available next winter. Our offer will include a new 
afternoon pass. 
 

  



 

 

       
  

Can I benefit from a family 
discount even if I book online? 
 

As a family you will often plan and book in advance your 
winter holidays through the varying national and 
international school holidays. 
The introduction of dynamic pricing means that advance 
booking works to your benefit! 
The family discount is automatically credited to you if you 
buy simultaneous at least 3 ski passes (incl. 1 or 2 ski 
passes for adults / senior citizens and at least 1 or 2 
children / adolescents). 
 

What age-related discounts are 
there? 
 
 

The categories remain the same as they were in the last 
winter season: 
- Seniors Ladies from: 64, Men from: 65 
- Young people: 16-19 years 
- Children: 6-15 years 
Children under 6 years ride free of charge. 
 

How long will the displayed 
price remain valid? 
 

The dynamic prices for the coming days and weeks are 
only valid at the moment they are displayed. At a later time 
these may have already changed again due to the set 
quotas. However, one thing always remains the same: the 
further in advance the ski pass is purchased, the greater 
the savings potential. 
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